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Therapist Dashboard

The Therapist Dashboard is the landing page for Connect; it displays when Connect is first opened. It can be accessed any time by clicking on the Therapist Dashboard tab if on another screen or by clicking on Patient in the top left corner of Connect then selecting Therapist Dashboard.
[image: ]
Below, the default layout of the Therapist Dashboard is detailed. The default layout can be customized by an organization’s Connect admins so the actual Therapist Dashboard used by each individual user may vary. 
Therapist Dashboard
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Patient Search
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Users can search for patients from the Therapist dashboard using the search option in the top left.
1. Select the search criteria from the first drop down. The default is set to Search All. The other options are: Last Name, First Name, Date of Birth, Medical Record Number, Social Security Number, Patient ID, Record ID, Alternate ID, or Account #. Can also use Search All as the search criteria. 
2. Enter the search information in the Search Text: box (minimum 3 characters required).
3. Then select, from the dropdown, the Facility (if the organization has more than one) or search All Facilities.
4. Click Search or press ENTER
The search results will display on the Patient search tab.
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The order of the columns displaying patient information can be reorganized by dragging and dropping columns in the desired order.
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Double clicking on a patient in the Patient List will open that patient’s chart.

Columns can also be selected or deselected for display by right-clicking anywhere in the Patient Search tab then selecting or deselecting the desired information. Columns that can be displayed are: Last Name, First Name, Middle Name, Day Phone #, Evening Phone #, DOB, Gender, MRN, Insurance, Referral, Referral Date, Appointments. 
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Clicking on the Appts. Hyperlink will open a new window that will display a list of appointments for the patient. 
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Checking Show Hidden Appts will show Cancelled, Wait Listed and No Show appointments. 
Checking Show All will show all past appointments for the patient. 
Calendar
The Calendar in the Therapist Dashboard allows the user to jump to and view appointments on specific days. 
Default view below, no date selected.
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October 23rd Selected below.
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Open Patient
Open Patient opens a patient’s chart from the ‘Recent Patients’ list at the bottom left of the Therapist Dashboard.
1. Click on a Recent Patient in the list to highlight their name.
2. Click Open Patient to open the patient chart.
Note: A patient’s chart can also be opened by double clicking on the patient’s name.
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Add Patient
Clicking Add Patient opens a new window to create a new patient in Connect.
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The fields marked with an asterisk are required.
1. Enter a Medical Record # or click generate to have Connect create one.
2. Enter the First Name.
3. Patient Middle Name is optional.
4. Enter the Last Name.
5. Enter the DOB.
6. Select Gender.
7. Click Save & Close.
Once Save & Close is clicked, Connect will prompt the user to create an Episode of Care. 

Episode of Care
An episode of care is defined as a period of time when a patient receives treatment for a specific condition or group of symptoms. Over time, a patient may have multiple episodes of care, which could be for different diagnoses, or additional episodes for the same problem. All of the visits between the client and therapists are linked to an episode of care.
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1. At the bottom of the window select from the Single Diagnosis or Multi-diagnosis radio buttons.
a. Single Diagnosis is used if only one discipline of treatment for the patient (e.g. PT only, OT only, etc.)
b. Multi-diagnosis is if there will be a multi-discipline treatment (e.g. PT and OT, OT and SLP, etc.)
i. The decision to use Single or Multi-diagnosis is based on your organization’s specific workflows.
2. If Single Diagnosis is selected, clicking the ICD Library hyperlink will open a new window that allows the user to select the primary diagnosis ICD code. For Multi-Diagnosis episodes, the ICD codes can be entered on the patient’s dashboard.
3. Description allows the user to enter a description for the episode. The text in this field will display on the patient dashboard for that specific episode.
4. If desired an intake Date and expected Discharge Date can be entered. 
5. Service Line has a dropdown to select the treatment discipline (PT, OT, or SLP) (for single diagnosis only).
6. Account # allows the user to enter in the patient’s account number.
7. Notes allows the user to type out free text information.
8. Assigned Facility allows the user to select which facility the patient will be treated at.
9. Click Save to save the episode.
After clicking save, the Patient Demographics screen will open.

Patient Demographics
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There are a multitude of Patient Demographic fields. It is the user and organization’s discretion as to which fields are gathered. 
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There are extended demographic information forms that can be completed, as desired, by scrolling to the bottom of the page or clicking on Cedaron Patient Demographic.
Once the desired demographic information is completed, the user can toggle to the patient’s dashboard. 

Appointments
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The Appointments tab in the Therapist Dashboard shows a therapist’s appointments for the last week, current week, today and next week.
Specific dates can be expanded and collapsed by clicking on the plus or minus sign next to the name of the period (e.g. Today, Yesterday, Next Week, etc.).
Clicking on the plus sign next to the patient’s name will display the time of the appointment.
Clicking on the Appts. Hyperlink will open a new window with a complete list of that patient’s appointments.
‘Show Hidden Appts’ if checked, shows appointments that were cancelled, marked as no show or wait listed. ‘Show all’ will show past appointments in the list as well.
‘Refresh’ refreshes the schedule to display new appointments, created by other users.
‘Reset’ resets the Appointments view to display past, current and future appointments if the calendar was used to look at appointments on a specific day. 
Double clicking on the patient name or appointment time will open the patient’s chart.
Patient Search
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The Patient Search tab will show all patients for the organization, at the selected location, if a patient has not been searched for using the search type menu in the column on the left. The locations can be toggled by using the dropdown next to Facility.
Once a patient search is done using the Search Type menu those results will display in the Patient Search tab.

Notifications
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The Notifications Tab will display insurance notifications based upon system rules that are created by the organization’s admins. 
For example: “Patient authorization is expiring in X number of days,” “patient has not been seen for 2 weeks and has not been discharged,” or “patient’s insurance requires auth/pre-cert.”  
The notification list can be sorted by any column by clicking on the column header.
Double clicking on any line will open the chart of the patient associated with the notification.

Doc Management
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Doc Management allows the organization to set up rules that trigger the system to look for certain documentation that is past due, due today or due soon. 
For example, a visit note may be required to be completed on every patient visit or a charge capture.
Users can use the dropdown menus available under the Doc Management tab to query your results by facilities, therapists, or by rules.
Double clicking on specific document alert will open the patient chart to the specific date that the alert references.
Once the document has been successfully completed, it will no longer show in this tab.


Summary Tab
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Displays specific flash reports as setup by the Connect admins.
These can be printed or updated for date range and facility by right-clicking on a specific chart.
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