
 

Merging Patients 
 

Merge Patient can be used when two patient records represent the same patient. To merge two patient records, they 

must have identical MRN values. All the episodes from one will be moved to the other, and the empty record will then be 

deleted. This operation cannot be reversed or undone. Use with care. If you want to change the MRN of an existing patient 

record, you can do that directly from the patient chart. 

Merging Patients 
Merging a patient is a straightforward process. As a user, you simply need to access the patient you wish to merge. Once 

you have located this patient, double-click on their name or click the edit icon next to it.  

 

Once on the Patient’s chart, you can select the Merge button on the top right.  

 

 

 

 

 

 



 
 

 

1. Select the patient that you would like to merge. Then select the Merge Selected box.  

 

2. The Merge Patient screen will then appear.  

 

Click Swap to swap the patient on the left with the patient on the right. 

Click Complete Merge to complete the process of merging patients. 

Once the merge process is complete, the two patients will be merged into one. This finality ensures that the system 

remains accurate and up-to-date with the patient's information. 

 


